
Name: Dora (23)
Occupation: Unemployed
Problem(s): She lives at home with her parents and plays computer games all 

day.

Possible Reasons: She lives in the countryside and her boyfriend is always 
online.
Other Notes: Still finishing her Bachelor’s Degree in Computer Science.

11



Name: Elijah (29)
Occupation: Financial Analyst
Problem(s): He feels depressed and is starting to put on weight.

Possible Reasons: He works sixty-hour weeks and comes home late every night 

feeling exhausted.

Other Notes: He’s been thinking of quitting his job and starting his own 

company for three years.
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Name: Sarah (28)
Occupation: Barista
Problem(s): She feels she’s wasted her life doing nothing.
Possible Reasons: She’s spent the last four years travelling and learning 

Spanish.

Other Notes: All her friends and classmates are working full-time jobs and have 

stable careers and incomes.
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Name: James (21)
Occupation: Bachelor of Medicine (3rd year)
Problem(s): He hasn’t found a job and his parents are asking him to move out.

Possible Reasons: He’s been studying full-time for the last two years – living 
at home.
Other Notes: Most jobs require a Masters degree as well as relevant work 

experience.

14



Name: Maria (26)
Occupation: Influencer / YouTuber
Problem(s): She feels empty and insecure about her lifestyle, despite earning 
a decent living.
Possible Reasons: She’s always on the road and hasn’t had time to have a 
serious relationship or start university.
Other Notes: All her friends are working stable jobs and are in serious 

relationships or married.
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Name: Gary (18)
Occupation: High School Student
Problem(s): Doesn’t know what he wants to do after high school and feels lost 
and alone.
Possible Reasons: He’s never seriously thought about or planned for his 
future.
Other Notes: All his friends are going to university, but he absolutely hates 
studying.
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Name: Natalie (22)
Occupation: Summer Associate (Lawyer Intern)
Problem(s): Stressed, tired and isolated.
Possible Reasons: The firm is giving her a huge amount of menial and time-
consuming tasks such as data-entry and auditing.
Other Notes: She just broke up with her boyfriend and hasn’t seen her family 
much since she started her internship.
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Name: Lukas (25)
Occupation: Commis Chef
Problem(s): He wants to work in different places and gain more experience.
Possible Reasons: His parents are retiring and want him to inherit the family 
restaurant soon.
Other Notes: His girlfriend lives five hours away in another city.
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Name: Phoebe (27)
Occupation: Senior Logistics Officer
Problem(s): Limited opportunities for career progression.
Possible Reasons: Not many management positions and few training 
programmes.
Other Notes: She hates change and job hunting.
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Name: Geoffrey (26)
Occupation: IT Engineer
Problem(s): His parents want him to get married and keep setting up blind 
dates for him.
Possible Reasons: His parents are getting old and want grandchildren.
Other Notes: He has a decent well-paying job and is terrified of women.
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Name: Zoey (25)
Occupation: Registered Nurse
Problem(s): She feels she’s fat and ugly and is very insecure about her weight.
Possible Reasons: She is single and hasn’t been on a date in four years. Her 
ex is dating one of her friends.
Other Notes: She spends a lot of time on Instagram and TikTok (抖音) looking 
at friends and celebrities.
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Name: Jake (27)
Occupation: Uber Driver (滴滴司机) / Part-Time Mathematics Tutor
Problem(s): He has no idea what to do with his life but doesn’t feel like 
working a regular job.
Possible Reasons: He earns decent money with his part-time work and enjoys 
the flexibility giving him time to read and play guitar.
Other Notes: His girlfriend just broke up with him and he rarely speaks to 
friends or family. He’s never had a full-time job.
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